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Welcome to the Virtual National Association of Parliamentarians® Training Conference! We find 
ourselves during a once-in-a-century event, a global pandemic.  It is a time of reflection.  We do not know 
when this will end. Until it ends, we will push forward in a manner that allows us to observe the 
international, national, state, and local health and safety recommendations while carrying out the mission 
and vision of the National Association of Parliamentarians®. 

The author, Roy T. Bennett, writes “It’s only after you’ve stepped outside of your comfort zone that you 
begin to change, grow, and transform.” You will notice right away the changes from all other training 
conferences. This is the first one conducted from the comfort and safety of your home. No need for travel 
and lodging. You will not need your mask or face covering. We will miss the camaraderie, sharing smiles, 
engaging in conversation at meals, and taking group pictures.  We will make up for lost time in 2021 and 
2022. 

The training conference is known for having the annual report of the president and treasurer and excellent 
workshops.  We are celebrating the 90th Anniversary of NAP. I would be remiss if I did not mention the 
highlight of the training conference, the release of Robert’s Rules of Order Newly Revised, 12th edition. A 
special treat to accompany the book release will be a presentation dedicated to the changes made to the 
twelfth edition by the authorship team. We also have a few fun events planned to round out your 
educational experience. 

Thank you to the NTC Coordinators Lucy Anderson, PRP and Sheryl Womble, PRP; Workshop 
Coordinators Dave Whitaker, PRP and Lynda Baer, PRP; Leadership Conference Coordinators Deborah 
Underwood, RP and Freddie Colston, PRP; NAP Staff Cyndy Launchbaugh, Alexandra Blair, and Cheryl 
DeShon; Ron Stinson PRP, Past NAP President for your work with the hotel and NIOSITA; and all of the 
committees and volunteers for the many hours of planning and eventual pivoting to ensure this would be a 
memorable training conference.  Finally, thank you to all members who registered to attend the Virtual 
NTC.  Let us make history together! 

Best wishes for an enjoyable and productive training conference. 

Take care and be safe, 

Darlene T. Allen  
Darlene T. Allen, PRP          
NAP President   2019 - 2021  
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Welcome to the first virtual NAP Training Conference (NTC).  Thank you for attending!   It is my hope 
that you will learn new parliamentary concepts, that you will be excited by what you learn, and, that you 
will be inspired to go forth and promote the proper use of parliamentary procedure in the organizations to 
which you belong. 

Many thanks to the authors of Robert’s Rules of Order Newly Revised 12th Edition.  The authors are 
rolling out and introducing the new 12th Edition to the NAP Training Conference.  We are the first 
audience to receive this highly anticipated information.  The revelation of ‘what’s new’ will finally be 
shared in author-led sessions on the first day of NTC. 

I also thank the workshop presenters who have taken time and effort to prepare and put their spin on a 
variety of parliamentary topics.  The presenters have reputations for their parliamentary acumen.  Their 
workshop titles are fascinating and enticing.  

Earlier this year, NAP’s 90th anniversary was recognized. We continue to observe the anniversary with 
the introduction of the new 90th anniversary pin. Each of the first 400 persons who registered for NTC 
receives the pin.  Enjoy it for years to come as a remembrance of the first virtual NTC, as well as, a 
commemoration of NAP’s 90 years. 

I am honored to have had the opportunity to serve as Conference Coordinator and to have had the 
opportunity to work with a very capable team of members and staff. [See the complete list on a separate 
page of this guide.]  I especially thank Sheryl C. Womble, Assistant Coordinator; David Whitaker, 
Workshops Coordinator; and Lynda Baer, Assistant Workshops Coordinator.  We will forever share those 
wonderful memories of being on the Riverwalk in San Antonio.    

At that time, we were planning for an in-person conference. The social highlight of which was going to be 
a fun and festive NIOSITA party for book-signing.  Thank you, Ron Stinson!  We will look forward to 
the NIOSITA party at NTC in San Antonio in 2024! 

Finally, the time has come.  You are here virtually.  I look forward to seeing you in the “Chat”. 

Sincerely, 

Lucy H. Anderson, PRP 
2020 National Training Conference Coordinator     
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Greetings to all of you from sunny northwest North Carolina! I was hoping to see all of you at the end of 
August at the Hilton Palacio Del Rio in San Antonio, Texas! The release party for our 12th Edition of 
Robert’s Rules of Order, Newly Revised (RONR), the educational sessions, the camaraderie, the 
friendships – new and renewed, would be ready to be called to order. But in the words of Robert Burns, 
“...the best laid plans of mice and men, go oft awry.”  

Now we find ourselves in a world where shelter-in-place orders, mandatory face masks, and social 
distancing are the new normal. As parliamentarians, our duty to our clients, the democratic process, and to 
each other, remains to find ways to adapt and continue to deliver the parliamentary education to the world 
that this organization has produced long before the dawn of these strange times in which we now live. 

I have been honored to serve as your NTC Workshop Coordinator. Your NTC Coordinators began our 
journey planning the 2020 NTC in late October 2019. We have spent many hours developing trial 
schedules, conducting a site visit on Super Bowl Weekend 2020 with President Allen and NAP Executive 
Director Cyndy Launchbaugh.  We have also met with other committee members for more than a dozen 
times crafting this conference - first in person then virtually. “Necessity is the mother of invention”, 
Benjamin Franklin told us, and this year the necessity was clear! 

I am exceedingly proud to announce the delivery of the first Virtual NAP Training Conference. It is 
brought to you from the same committed team who have been working from the start, except with a real 
21st century flair! Rather than travelling to the great state of Texas (which is still being planned for a later 
date), you can join us from the comfort of your desk, your recliner, your lanai, or even your bedroom! 
There will be opportunities to visit, to share, and to hear about the new edition updates from the 
authorship team as if we were all together – which we will be in at least one way. 

The entire NTC Committee will be here to help you navigate the conference in any way we can.  This 
conference will prepare us to move ahead, equipped with the 12th Edition in hand, to aid in planning other 
conferences like this one and our clients alike. 

I must give my special thanks to Alex Blair (equestrian and designer extraordinaire) for her help with 
every detail – large or small; Cyndy Launchbaugh (for patience ad infinitum and a hearty laugh); Joyce 
Brown-Watkins, PRP  (“Take it easy, kiddo”) and to the Awesome Foursome – Lucy Anderson (the 
Mentor for the Ages), Sheryl Womble (Timeless and Purposeful), Lynda Baer (This Labatts is for you!), 
and President Darlene Allen (Ladybird knows!) – for that one Sunday evening after the Super Bowl over 
many orders of nachos and dessert food on the Riverwalk where we recommitted ourselves to deliver the 
most amazing, educational, and fun NAP Training Conference possible. 

And on August 27th, my friends, that conference will arrive for you to enjoy! “Come Celebrate with Us!” 
until we can celebrate in person once again. I hope it will be very soon indeed. 

Your friend and colleague, 

David A. Whitaker, PRP 
2020 NTC Workshop Coordinator 
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Conference 
Coordinator 
Lucy Anderson, PRP 

Assistant Conference 
Coordinator 
Sheryl C. Womble, PRP 

Workshop 
Coordinator 
David Whitaker, PRP 

Assistant Workshop 
Coordinator 
Lynda Baer, PRP 

90th Anniversary Pin 
Wanda Sims, PRP 

Communications 
Adam Hathaway, PRP 
Christopher J. Cavin, PRP 
Stanley Graiewski 
Debra Henry, PRP 

Technology 
Support 
Bennyfer Bridgewater, PRP 
Steven Cook, PRP 
Latisha Corey 
Donald Garrett, PRP 
Esther Heller, PRP 
Tanya Johnson, PRP 
Kelly Lucas 
Paul McClintock, PRP 
Chuck Mencke, RP 
Craig Michie 
Jason Morgan, PRP 
Leah Nolan 

Carla Patrick-Fagan
Crystal Thomas, RP 
Suzanne Walker 
Dave Whitaker, PRP 

Photography 
Jeanette Williams, PRP 
Robert Williams 

Social Events 
David Hurley 

Liaisons 
Valoree Altoff, PRP 
Vernon Gray, PRP 
Edward Moore, PRP 

Advertising 
Sheryl C. Womble, PRP 
Cindy Hinckley, PRP 

Professional 
Development 
Mona Calhoun, PRP 

Advisors 
Ronald Stinson, PRP 
Tamara Harris, PRP 
Leah Nolan 

Workshop Monitors 
Corliss Baker, RP 
Bennyfer Bridgewater, PRP 
Karen Cole, PRP 
Freddie Colston, PRP 
Carol Johnson Davis, PRP 
Vicky Fransham 
Vernon “Tony” Gray, PRP 
Beth James, PRP 
Tanya Johnson, PRP 
Brenda Kennedy, PRP 
Nicole Learson, PRP 
Kelly Lucas 
Larry Martin, PRP 
Charles Mencke, PRP 
Edwin Miles, RP 
Donna Mitchell, RP 
Wanda Sims, PRP 
Crystal Thomas, RP 
Deborah Underwood, RP 
Joyce Watkins, PRP 
Lee Woodward, PRP

Special thanks to: 
Darlene T. Allen, PRP, NAP President;  
Cyndy Launchbaugh, NAP Executive Director;  
Alexandra Blair, NAP Staff Marketing & Communications; 
Cheryl DeShon, NAP Staff 
Membership Coordinator 



NAP Board of Directors 
President 
Darlene T. Allen, PRP 

Vice President 
Wanda M. Sims, PRP 

Secretary 
Kevin R. Connelly, PRP 

Treasurer 
Carrie Dickson, PRP 

Director-at-Large 
Joyce Brown-Watkins, PRP 

Director-at-Large 
Adam Hathaway, PRP 

Headquarters Staff 
Member Services Coordinator 
Cheryl DeShon 

Marketing and Communications 
Coordinator 
Alexandra Blair 

Director-at-Large 
Carl Nohr, PRP 

District Representative 
Larry Martin, PRP 

District Representative 
Robert Schuck, RP  

Parliamentarian 
Timothy R. Wynn, PRP 

Legal Advisor 
Melanye K. Johnson, PRP 

Executive Director 
Cynthia Launchbaugh 

Accounting 
Cindy Petrie 

Shipping & Fulfillment 
Susan Bradley 

A donation to NAP’s Bridge to the Future campaign will 
help ensure NAP’s infrastructure can meet the 
challenges and opportunities of the coming years. 

Donate today! 
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Wednesday, August 26, 2020 
5:00 p.m. – 7:00 p.m. NAP Board Meeting via Zoom 
7:00 p.m. – 8:30 p.m. Photo Studio Open – Please sign up for time slots 

Thursday, August 27, 2020 
2:30 p.m. – 4:15 p.m. New RP Credentialing Update  

by the Commission on Credentialing 
4:30 p.m. – 6:30 p.m. NAP Annual Meeting - Click here for the Annual Meeting Agenda 
7:30 p.m. – 8:30 p.m. Photo Studio Open – Please sign up for time slots 

Friday, August 28, 2020 
8:00 a.m. – 9:45 a.m. Photo Studio – Please sign up for time slots 
10:00 a.m. – 10:20 a.m. Welcome and RONR Introduction 
10:20 p.m. – 12:00 p.m. RONR 12th Edition Changes Session 1 
12:15 p.m. – 1:45 p.m. RONR 12th Edition Changes Session 2 
2:00 p.m. – 3:30 p.m. RONR 12th Edition Changes Session 3 
4:00 p.m. – 5:30 p.m. NAPEF Annual Meeting 
7:30 p.m. – 8:30 p.m. Photo Studio Open – Please sign up for time slots 

Saturday, August 29, 2020 
8:00 a.m. – 9:45 a.m. Photo Studio – Please sign up for time slots 
10:00 a.m. – 11:30 a.m. Educational Workshops 
11:45 a.m. – 1:15 p.m. Educational Workshops 
1:30 p.m. – 3:00 p.m. Educational Workshops 
3:15 p.m. – 4:45 p.m. Introduction to the New RP Process 

by the Commission on Credentialing 
5:00 p.m.-6:00 p.m. Game Night: Mexican Lotería! 
5:00 p.m. –7:00 p.m. Photo Studio Open – Please sign up for time slots 

Sunday, August 30, 2020 
1:00 p.m. – 2:30 p.m. Professional Responsibility Standardsa and Procedures: A Sea of 

Change by the Ethics Committee 
2:45 p.m. – 4:15 p.m. Educational Workshops 
4:20 p.m. – 5:00 p.m. Closing Session 

*All times are Central Daylight Time

http://napconference.org/wp-content/uploads/2020/08/PG-Annual-Meeting.pdf


Find presenter bios and 
workshop handouts on the 

conference website at 
www.nap.conference.com! 

Thursday, August 27, 2020 
2:30 p.m.-4:15 p.m. 

Panel Discussion 
New RP Credentialing Update 
Burke Balch, PRP 
Find out the latest regarding the 
development of the new RP 
credentialing process from members of 
NAP's Commission on Credentialing. 
New to NAP and the RP credentialing 
process? Be sure to attend the 
Introduction to the New RP 
Credentialing Process on Saturday, 
August 29. 

Friday, August 28, 2020 
10:20 a.m.-3:30 p.m. 

Panel Discussion 
Significant Changes in the 12th 
Edition of RONR 
Burke Balch, PRP; Dan Seabold, PRP; 
Shmuel Gerber, PRP 
Members of the RONR Authorship 
Team will discuss the major changes in 
the latest edition of RONR. 

All Levels 
Creating a Presiding Script 
Tim Wynn, PRP 
Through interactive exercises, 
participants will learn how to properly 
populate an order of business, how to 
create a presiding script from scratch, 
and how to effectively use the presiding 
script to create a smooth and orderly 
meeting. 

Intermediate 
Amending Bylaws 
Lawrence Taylor, PRP 
This workshop reviews the special rules 
for amending bylaws, and presents 
commonly used formats for presenting 
bylaws amendments. 

All Levels 
Just Dollars and Sense, Please! 
Evan Lemoine, PRP 
From starting a new non-profit 
organization to serving as treasurer or 
as a member of a budget, finance, 
financial review, or audit committee, 
some things just don't make sense to 
most people. This workshop will explore 
the complexities of the financial 
management of non-profit organizations 
primarily in the area of taxes, budgeting, 
and reporting cash. 

Saturday, August 29, 2020 
10:00 a.m.-11:30 a.m. 



All Levels 
Is Your Notice Sufficient? 
Alison Wallis, PRP 
Proper notice of meetings is an 
essential component for all meetings 
and conventions. For a seemingly 
straight-forward task, there are many 
pitfalls for the unprepared. Do you know 
how to protect your organization by 
giving complete and proper notice of 
meetings? How does sufficient notice 
differ for churches, condominiums, non-
profit organizations, and governmental 
bodies? What are the requirements for 
giving notice in the bylaws (typically 
seen for meetings at regular intervals) 
and by issuing a written call to the 
meeting? Who should send the notice? 
Who should receive the notice? How 
much detail is required for a 
convention? How much detail is 
required for a special meeting? What is 
the notice for an adjourned meeting? 
How should notice be sent? 

Basic 
20 Voting-Related Obstacles for 
New Chairs and Confused 
Members 
Lorenzo Cuesta, PRP 
Once a new chair or new members 
learn how to handle a motion, they then 
discover that the voting process is a 
parliamentary quicksand. This workshop 
will clarify confusing voting concepts, 
illustrate proper voting procedures, and 
correct voting misconceptions. 

Saturday, August 29, 2020 
11:45 a.m.-1:15 p.m. 

Intermediate 
That’s Not Right! How to 
Correct Mistakes During a 
Meeting 
Fashika Willis, PRP 
This workshop will explore some of the 
most common mistakes made during 
meetings and how to correct them. 
Participants will learn what mistakes to 
look out for from members, the Chair, 
the assembly, and in committee 
meetings.  Work-shoppers will leave 
feeling more confident  in their ability to 
discern mistakes and feeling 
empowered to offer corrections using 
RONR. 

Intermediate 
Founding Principles: Why 
Knowing the Reasons Behind 
the Rules Makes You a Better 
Parliamentarian 
Elizabeth Willis, PRP 
Does understanding the fundamental 
principles underlying parliamentary 
procedure help a parliamentarian 
become better at his job?  Does an 
understanding of the basics make it 
easier to grasp the whole structure of 
parliamentary procedure?  Absolutely! In 
this workshop, survey the profound 
principles of parliamentary procedure -- 
and see how what you learn makes you 
a better parliamentarian. 

Saturday, August 29, 2020 
10:00 a.m.-11:30 a.m. 



Saturday, August 29, 2020 
11:45 a.m.-1:15 p.m. 

Intermediate 
Founding Principles: Why 
Knowing the Reasons Behind 
the Rules Makes You a Better 
Parliamentarian 
Elizabeth Willis, PRP 
Does understanding the fundamental 
principles underlying parliamentary 
procedure help a parliamentarian 
become better at his job?  Does an 
understanding of the basics make it 
easier to grasp the whole structure of 
parliamentary procedure?  Absolutely! In 
this workshop, survey the profound 
principles of parliamentary procedure -- 
and see how what you learn makes you 
a better parliamentarian. 

Intermediate 
Wait a Minute! Making Sense of 
Meeting Minutes 
Rob Moore, RP 
Every meeting has minutes, but it seems 
like every organization does minutes 
differently. Minutes might seem as 
straightforward as a record of the 
proceedings of an association, but in the 
practical context of a disorganized 
association (or even an organized one!), 
minutes can sometimes be the only 
thing that keeps track of what qualifies 
as business and what is baloney. 

Striking a Strike 
Ann Guiberson, PRP 
Encountering less-common motions can 
give us a big headache. The 
amendment to strike out words isn't so 
hard, but just in case you ever have to 
deal with the secondary amendment to 
strike out words from an amendment to 
strike out, join in on this exploration of 
tips, tricks, and techniques to keep your 
head from exploding. 

All Levels 
What's On Your Ballot? 
Brandon Walters, PRP 
This workshop will review types of 
ballots, the pros and cons of different 
ballot styles for an organization, and 
utilize concepts from real-world 
application to allow an organization to 
make a better informed decision about 
the ballots they use. 

Saturday, August 29, 2020 
1:30 p.m.-3:00 p.m. 

Basic 
Call of Duty: How Fiduciary 
Duties Affect Your Association 
Valoree Althoff, PRP 
The Three Fiduciary Duties - Care, 
Loyalty, and Obedience - can affect how 
a leader prepares, serves and makes 
decisions for the organization. Learn 
these skills to gain a better 
understanding of your role as a 
fiduciary. 



Saturday, August 29, 2020 
1:30 p.m.-3:00 p.m. 

Intermediate 
All That and a Bag of Chips! 
Theljewa Garrett, PRP 
Every generation has its slang -- new 
words and phrases that allow young 
people to communicate without adults 
understanding. Do you remember your 
generation's slang phrases you used 
when you were trying to be "All that and 
a bag of chips"? Many of today's slang 
words are not new in their meanings. 
Join the Youth Committee to find out 
how well you can "translate" 
generational jargon into parlipro and 
learn tips and strategies for inviting and 
involving members of the "Next Chapter" 
in the life of your unit, association, or 
district.   

Intermediate 
Considering Seriatim 
Craig Henry, PRP 
The incidental motion to consider 
seriatim (or by paragraph) is used to 
separately open to debate and 
amendment the different parts of a 
report or long motion consisting of a 
series of resolutions, paragraphs, 
articles, or sections that are not totally 
separate questions. In this way, this 
motion is distinct from a division of the 
question, which is used to separate a 
motion into two distinct motions, each of 
which can stand independently if the 
other fails. 

Basic 
The Real Lives of 
Parliamentarians and Their 
Clients 
Esther Heller, PRP 
You’ve read RONR, you’ve attended 
meetings, you’ve taken workshops, 
you’ve earned the credential.  Your first 
meeting with a new client went in a 
totally unexpected direction.  Now what?   
Through real examples, tempered with 
humor, we’ll figure that out together! 

All Levels 
Demystifying PowerPoint 
Henry Lawton, PRP 
Explore some of the uncommon 
features of PowerPoint to make 
presentations that can be more 
understandable to your participants. 
This workshop will go into features that 
are seldom used to maintain 
consistency throughout your 
presentation. We will discuss, review 
and demonstrate the use of fonts, 
background colors, size of presentation 
slides, animation, positioning of objects 
on slides, etc. Participants are asked to 
bring their laptops with PowerPoint 
properly installed. We will use those 
laptops to create and present a few very 
simple presentations with the knowledge 
learned in this session. 



Saturday, August 29, 2020 
3:15 p.m.-5:00 p.m. 

Panel Discussion 
Introduction to the New RP 
Credentialing Process 
Burke Balch, PRP 
Ready to take the next step and become 
a Registered Parliamentarian? NAP's 
Commission on Credentialing is 
preparing to roll out the new RP 
credentialing process. Members of the 
Commission will introduce you to the 
process so you know what to expect. 

Sunday, August 30, 2020 
1:00 p.m.-2:30 p.m. 

Panel Discussion 
Professional Responsibility 
Standards and Procedures: A 
Sea of Change -- 
Parliamentary Ethics Update 
Weldon Merritt, PRP; Tannis Nelson, 
PRP; Denise Irminger, PRP; Jason 
Morgan, PRP 
NAP's Professional Standards 
Committee will discuss changes in the 
NAP/AIP Joint Code of Ethics and other 
current issues in parliamentary ethics. 

Sunday, August 30, 2020 
2:45 p.m.-4:15 p.m. 

Basic 
RONR Application in Small 
Boards 
John Berg, PRP 
Small boards of about a dozen or less 
typically function differently than 
ordinary deliberative assemblies. They 
often have a heavy workload, may be 
responsible for staff, have more 
interaction between board members, 
and are generally accountable to a 
constituency. The presenter draws upon 
his half-century association with various 
boards, most recently with two years as 
an observer of a local school board 
followed by his election to the board and 
recent work as a school board director. 
RONR application in small boards will 
be discussed, with emphasis on 
agendas and consent calendars. The 
practical dynamics between individual 
board members, each with their own 
personal perspectives, will be explored. 
Application will be to both private and 
public boards, with distinctions noted. 



Sunday, August 30, 2020 
2:45 p.m.-4:15 p.m. 

All Levels 
Meeting in the Age of 
Pandemics 
Steve Bolen, PRP 
In the seemingly new world of emerging 
pandemics, what can parliamentarians 
do to prevent our client organizations 
from dissipation and obsolescence in 
any possible required isolation? General 
Henry M. Robert always envisioned 
deliberative bodies meeting together in 
social settings. As such, it was always 
the wisest and safest approach to 
organize societies such that they are 
often restricted by external legal 
requirements and their own design of 
bylaws to having regular in-person 
meetings. This new paradigm means 
that the traditional face-to-face meeting 
may be at times  undesirable or even 
impractical, which will profoundly affect 
the world of parliamentarians. This 
workshop explores the changes that 
should be implemented in the governing 
documents to achieve the dual goals of 
complying with legal requirements safely 
and pursuing flourishing societies. 
Further, techniques will be re-envisioned 
for effective presiding, handling 
agendas, and managing debates within 
these dispersed organizations. 
Participants will come away with an 
understanding of the steps necessary to 
protect their organizations in the new 
world paradigm. 

All Levels 
Body of Knowledge 
Cynthia Mayo, PRP; Margie Booker, 
PRP 
NAP's educational offerings are 
developed in accordance with the NAP 
Body of Knowledge (BOK), a 
comprehensive document outlining eight 
categories, or domains, of knowledge, 
skills, and practical applications that 
individuals must know and demonstrate 
in parliamentary procedure. The BOK is 
designed to assist individuals in 
developing educational programs that 
provide the democratic processes and 
meets the principles of protection for the 
majority, the minority, individual 
members, and absentees both 
individually and collectively. This 
workshop will provide the template, 
references, and suggested activities for 
using the BOK congruently with 
RONRIB and RONR to design and 
implement workshops, forums, and 
academies for persons seeking 
membership in NAP or preparing to 
become a Registered Parliamentarian or 
a Professional Registered 
Parliamentarian. 



Sunday, August 30, 2020 
2:45 p.m.-4:15 p.m. 

All Levels 
Are You A Farmer? 
Dave Mezzera, PRP 
You’ve undoubtedly heard the 
humorous definition of a FARMER: 
someone outstanding in their field! Well, 
what if your field is Parliamentarianism? 
When you serve any group as its 
appointed or paid parliamentarian (or 
when you give a parliamentary lesson to 
your unit or other outside group), you 
should be outstanding in this field! And 
how can you become more exceptional? 
This workshop will provide numerous 
tips on (1) how to make your own 
educational presentations more fun, (2) 
how to make your clients more attentive, 
and (3) how to make your consultations 
more credible. Come prepared to share 
some of your own tips of the trade - 
collectively we can all become more 
"outstanding in our field!” 

Intermediate 
We Interrupte this Meeting… 
Todd Brand, PRP 
The following devices - point of order, 
request for information, and 
parliamentary inquiry - are commonly 
misunderstood, mixed up, and perhaps 
under or overused at times. With the 
potential to bog down a meeting, the 
proper use of these devices can help 
members access better information, and 
in the long run, can allow for better and 
more efficient meetings. This workshop 
concludes with a brief practice session 
on handling these devices. 



Virtual Photography Studio 
Commemorate your first virtual NAP 
Training Conference by having your 
virtual photo taken by NAP’s official 
photographers, Bob and NAP Past 
President Jeanette Williams! The virtual 
studio will be open during the hours 
shown below. Sign up for a group shot 
at napconference.org/photography.

Wednesday, August 26, 2020 
7:00 p.m.-8:30 p.m. 

Thursday, August 27, 2020 
7:30 p.m.-8:30 p.m. 

Friday, August 28, 2020 
8:00 a.m.-9:30 a.m. 
7:30 p.m.-8:30 p.m. 

Saturday, August 29, 2020 
8:00 a.m.-9:30 a.m. 
5:00 p.m.-7:00 p.m. 

Lotería 
Join us for a lively game of Mexican 
Lotería! Lotería is a traditional game of 
chance that is similar to bingo. It uses 
images of a deck of cards that 
correspond to an image on your tabla or 
playing board. For our game, the 
meeting host will call out the card name 
in English and Spanish and players will 
try to match the card to a picture on their 
tabla. To win, connect 4 in a row, 
column, or diagonally and type 
“BUENAS” into the Zoom chat box. 
Download and print a board (or two!) 
here.   

¡Disfruta! 
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Congratulations NAP! 

 Best Wishes for a Wonderful Virtual NTC 2020! 

Virginia State Association of Parliamentarians 

Lynda Baer, PRP, President 

Beatrice Squire, RP, 1st Vice-President 

Donald Garrett, PRP, 2nd Vice-President 

Rhiannon Liker, Secretary 

Cynthia R. Mayo, PhD, PRP 
District Two Director 

Margie R. Booker, PRP 
Immediate Past President 

Virtual NAP Training Conference
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C 

Gulf Coast Parliamentarians Unit 
www.houparlunits.org/gulf-coast-parliamentarians 

2020 Leadership Team 

President: Cherlyn Crear 

Vice-President: Charina Allen-Beasley 

Treasurer: Beth S. James, PRP 

Recording Secretary: Tophas Anderson 

Parliamentarian:  Dennis Clark, PRP 

ONGRATULATIONS!
Lucy Anderson, PRP 

National Training Conference, Chair 

Virtual NAP Training Conference
August 27-30, 2020
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G R E E N  G A V E L  E L E C T R O N I C  U N I T

ONGRATULATIONS C
National Association of Parliamentarians 

on Your 90th Anniversary 

2019-2021 Leadership Team 
President: Beth Sapp James, PRP 

First Vice-President: Karen Cole, PRP 

Second Vice-President: Brenda P. Kennedy, PRP 

Treasurer: Traci Bransford-Marquis, RP 

Secretary: Lorraine Breckenridge-Sterling 

Corresponding Secretary: Robin Sherrod, RP 

Historian: Monica Fontenot-Poindexter, RP 

Publicity Officer: Victoria Johnson 

Parliamentarian: David Whitaker, PRP 

Chaplain: Gladys Henderson 

Contact us at hello@greengavel.org



The Christopher Registered Unit Congratulates 
NAP on 90 Years of Parliamentary Service to 

the World

Pictured left to right: Mary V. Holub, PRP-R, Secretary/Treasurer; Margaret C. Winn, PRP-R, President; 
Alice Rose Kennedy, RP; and Sheryl C. Womble, PRP, Vice President. Members not pictured: Carol A. 
Habgood, PRP and Daniel T. Jackson, PRP. 

On April 14, 2019, the Christopher Registered 
Unit Celebrated 20 Years of Parliamentary 
Service in the San Antonio Community  

Virtual NAP Training Conference
August 27-30, 2020
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“If your actions inspire others to 
dream more, learn more, do more 

and become more, you are a 
leader.” 

John Quincy Adams 

Wanda M. Sims, PRP 
2019-2021 Vice President 
National Association of 

Parliamentarians 
Virtual NAP Training Conference

August 27-30, 2020
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Save the date:  SBU Symposium, November 14, 2020 

Thesoundingblock@gmail.com 
www.facebook.com/TheSoundingBlockUnitofParliamentarians

Virtual NAP Training Conference
August 27-30, 2020
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PRESENTS THE ANNUAL DAHMS-BIERBAUM WORKSHOP

Parliamentary Procedure:
Nuances, Intricacies, and Exceptions

Curriculum Director: Jeanette N. Williams, PRP, CP-T
Instructor: Mary Remson, CPP-T, PRP
Instructor: Daniel (Dan) E. Seabold, PRP

dahmsfoundation.org

SAVE THE DATE
THE 2021 WORKSHOP

November 5 – 7, 2021
Hilton Kansas City Airport
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�ĞƐƚ�tŝƐŚĞƐ�ƚŽ�E�W�ĨŽƌ�Ă�^ƵĐĐĞƐƐĨƵů� 
sŝƌƚƵĂů�EĂƟŽŶĂů�dƌĂŝŶŝŶŐ��ŽŶĨĞƌĞŶĐĞ͊ 

sĞƌŶŽŶ��͘�'ƌĂǇ͕�WZW͕�WƌĞƐŝĚĞŶƚ 
tŝůůŝĂŵ�&ƌŝĞĚƌŝĐŚ͕�WZW͕�&ŝƌƐƚ�sŝĐĞ�WƌĞƐŝĚĞŶƚ� 
<ĂƚŚǇ��ůĂŝƌ͕�^ĞĐŽŶĚ�sŝĐĞ�WƌĞƐŝĚĞŶƚ� 
�ŚĂƌůĞƐ��ĂƐƐ͕�ZW͕�dŚŝƌĚ�sŝĐĞ�WƌĞƐŝĚĞŶƚ�� 
�ŽŶŶĂ�DŝƚĐŚĞůů͕�ZW͕�ZĞĐŽƌĚŝŶŐ�^ĞĐƌĞƚĂƌǇ� 
DŝĐŚĞůǇŶ�tĂƐŚŝŶŐƚŽŶ͕�WZW͕�dƌĞĂƐƵƌĞƌ� 
�ĞŶŶǇĨĞƌ��ƌŝĚŐĞǁĂƚĞƌ͕ �WZW͕��ŽƌƌĞƐƉŽŶĚŝŶŐ�^ĞĐƌĞƚĂƌǇ 
�ĚǁŝŶ�DŝůĞƐ͕�ZW͕�,ŝƐƚŽƌŝĂŶ 
^ŚĞƌǇů�tŽŵďůĞ͕�WZW͕�WĂƌůŝĂŵĞŶƚĂƌŝĂŶ 
&ƌĂŶĐĞƐ�ZŝǌǌŽ͕�dĞǆĂƐ�WĂƌůŝĂŵĞŶƚĂƌŝĂŶ��ĚŝƚŽƌ 

dĞǆĂƐ�^ƚĂƚĞ��ƐƐŽĐŝĂƟŽŶ�ŽĨ�WĂƌůŝĂŵĞŶƚĂƌŝĂŶƐ 

ϮϬϮϬ�EĂƟŽŶĂů�dƌĂŝŶŝŶŐ��ŽŶĨĞƌĞŶĐĞ 
Virtual NAP Training Conference 
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